
Crosstalk Solutions
Managed Network Plans

Pricing

Feature

Monthly  
Device Updates

Predictive 24/7 Monitoring

Manual Monthly Backups

UniFi Alerting

Email + Phone Support

Priority Support Queue

Advanced Troubleshooting & 
Hardware Support

Network Security Checkups

External Service Monitoring

Personalized Status Page

Basic Standard Premium Notes
Crosstalk will ensure your network (UniFi 
OS/other vendor) is kept up to date with 
the latest software and security patches.

Your network will be monitored by our 
external SIEM, for proactive notifications

We will manually download and store (3) 
monthly backups for your UniFi network

We will receive email alerts from your UniFi 
network and proactively address any issues

Email and phone support always available!

Priority access to our network technicians.

Hourly support time included - time stacks 
up month to month and can be used 
within 1 year of the date of purchase

Network security checkup to ensure 
firewall and security settings are optimal.

External Internet uptime monitoring

Personalized Status Page for Exposed 
services

1

Annual

Up to 20
network devices

Up to 50
network devices

Unlimited
network devices

Quarterly

0.5

MRC $99 $249 $399

Add-ons

Additional Support 
Hours

Multi-site Discount

After Hours Update 
Fee

$195/Hour

25%

$25

$175/Hour

25%

$25

$160/Hour

25%

Included

Basic Standard Premium Notes
Discounted hourly rate for Managed 
Network Plan customers who need 
additional support hours.

% Discount for additional sites 
subscribing to a Managed Network 
Plan

Updates performed outside of normal 
business hours

Any questions/comments/ideas? Contact us using the info below!

Contact: Crosstalk Solutions info@crosstalksolutions.com 541-787-8870


